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Vol. 9, No. 1 (January, 1982) Company's field magazine by Larry F. Rose, a 


Texas agent of Franklin Life, describes the way in 
THE A. L. WILLIAMS REPLACEMENT EMPIRE which the article utilizes the traditional net cost 


STRIKES BACK (THE BANNING OF “THE INSUR- method, discusses our correspondence with the 
ANCE FORUM” IN NORTH CAROLINA) Texas insurance department concerning the 
Refers to articles in our April 1981 and September article, and discusses our belief that, even though 
1981 issues, describes our correspondence with the traditional net cost method appears to be alive 
the North Carolina insurance department, dis- and well in Texas, the use of the method consti- 
cusses a letter written by a staff attorney in the de- tutes a deceptive sales practice 
partment to an attorney in the A. L. Williams INSURANCE ENDORSEMENTS BY THE 
organization, describes the use of the letter by the CREDIT UNIONS 
A. L. Williams organization, discusses our actions Refers to a television advertising campaign 
weno = aename aaa @ Se aottee, Gosoribes launched in Indiana by the National Home Life As- 
various other actions by the A. L. Williams organi- surance Company in cooperation with the Indiana 
zation, refers to certain other related develop- Credit Union League, describes the campaign, 
ments, and indicates that ~— attorney wrote to refers to certain changes in the rules promulgated 
John R. Ingram, North Carolina ee by the National Credit Union Administration, de- 
missioner, requesting a full retraction of the staff scribes some of the details of the relationships 
attorney's letter among the various parties engaged in the cam- 
FROM THE MAILBAG paign, discusses some of the implications of the 
Comments by Alfred L. Tennyson, E. Kelly Bow- campaign, and expresses our belief that the new 
man, Tom Gould, and Steven C. Arndt rules represent a giant step backward for the credit 
union movement 
Vol. 9, No. 2 (February, 1982) REQUIRED READING FROM NORTH 
OF THE BORDER 
FRANKLIN LIFE AND THE TERMITES Briefly describes the Canadian Journal of Life 
Refers to an article in the Franklin Life Insurance Insurance, edited by R. Alastair Rickard, and sug- 
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gests that any person serious about the life insur- 
ance business should be reading the CJL/ 
AN IMPORTANT STUDY OF LIFE INSURANCE 
AGENTS’ CONTRACTS 


Vol. 9, No. 5 (May, 1982) 


THE BIG MUTUALS AND THEIR 
DISAPPEARING TAXES 


Lists fifteen articles that have appeared in The /n- 
surance Forum on the subject of agents’ contracts, 
refers to a study of the subject commissioned by 
the Eight Million Dollar Forum and conducted by 
the Texas law firm of Hughes & Hill, and suggests 
that the study should be read carefully by anyone 
interested in the subject of life insurance agents’ 
contracts 


FROM THE MAILBAG 


Comments by Donald F. Barnes, Paul D. Carroll, 
Gordon R. Kruger, and Alvin R. Eury 


Vol. 9, No. 3 (March, 1982) 


THE A. L. WILLIAMS STRATEGY BEGINS 
TO UNRAVEL—PART 1 


Refers to articles in our April 1981, September 
1981, and January 1982 issues, discusses the hear- 
ing notice circulated by the North Carolina insur- 
ance department, describes a “clarifying” bulletin 
and a news release also circulated by the depart- 
ment, describes the hearing conducted by the de- 
partment on January 29, 1982, discusses the letter 
writing campaign of an attorney in the A. L. Wil- 
liams organization in which he corresponded with 
at least 17 state insurance departments in an ap- 
parent attempt to obtain letters similar to the one 
he had received from the North Carolina depart- 
ment, and discusses some of the problems associ- 
ated with the replacement proposals used by the 
A. L. Williams organization 


FROM THE MAILBAG 


Comments by Robert A. Des Portes, C. Nick 
Catrini, and Donald F. Barnes 


Vol. 9, No. 4 (April, 1982) 


THE A. L. WILLIAMS STRATEGY BEGINS TO 
UNRAVEL—PART 2 


Discusses certain aspects of the A. L. Williams or- 
ganization in the context of the investigation con- 
ducted by the North Carolina attorney general's 


Refers to an article in our October 1981 issue, 
shows figures that indicate a major drop in federal 
income taxes incurred between 1977 and 1981 by 
twelve big mutual life insurance companies, refers 
to modified coinsurance agreements entered into 
by those companies with reinsurance companies, 
and describes the continuing efforts by the Ameri- 
can Council of Life Insurance to persuade Con- 
gress to make certain “interim” changes in the Life 
Insurance Company Income Tax Act of 1959 pend- 
ing a major review of life insurance company 
taxation 


HOW TO EARN 50 PERCENT ON YOUR SAVINGS 


Describes an advertisement run by William R. 
Knutson, an Indiana insurance agent, in a small, 
local newspaper, quotes the letter we received 
from an official of the Indiana insurance depart- 
ment in response to our inquiry about the adver- 
tisement, and expresses our opinion that, contrary 
to the view expressed by the department official, 
the advertisement constitutes a deceptive sales 
practice 


RECENT DEVELOPMENTS INVOLVING THE 
A. L. WILLIAMS ORGANIZATION 


Describes the results of a market conduct exami- 
nation conducted by the Kansas insurance depart- 
ment, reports that the department issued a consent 
order in which the Massachusetts Indemnity and 
Life Insurance Company was assessed monetary 
penalties, and another consent order in which the 
A. L. Williams organization was assessed a mone- 
tary penalty, and describes the results of an in- 
vestigation of the A. L. Williams organization by 
the North Carolina attorney general's office 


EXECUTIVES’ COMPENSATION IN 1981 


Shows the 1981 compensation of persons who re- 
ceived $200,000 or more in fifteen !arge mutual life 
insurance companies 


Vol. 9, No. 6 (June, 1982) 


IS YOUR LIFE INSURANCE REASONABLY 
PRICED? (HOW TO EVALUATE AN EXISTING 
LIFE INSURANCE POLICY) 


office, describes our lawsuit against: John R. 
Ingram, North Carolina insurance commissioner, 


quotes extensively from Commissioner Ingram’s 
answer to our complaint, reproduces another letter 
from a staff attorney in the department to an at- 
torney in the A. L. Williams organization, and de- 
scribes the preliminary injunction handed down by 
the federal district judge in our lawsuit 


FROM THE MAILBAG 


Comments by Arthur Milton, Thomas R. Leit- 
hauser, Charles A. Webb, George W. Chance, A. 
Monroe Nelson, Steven R. Bertino, Donald K. 
Stevens, and Dennis N. Christensen 
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Describes briefly the marketplace for individual life 
insurance, explains how to gather certain informa- 
tion about the policy to be evaluated, includes the 
full text of a suggested letter to be sent to the presi- 
dent of the insurance company that issued the 
policy, shows the calculations to be performed 
using the information gathered, provides certain 
benchmarks against which to compare the results 
of the calculations, and includes an explanatory 
appendix (this was our first issue aimed at insur- 
ance consumers) 





Vol. 9, No. 7 (July, 1982) 


PAUL S. MILLS 
Dedicates this issue to the memory of Paul S. Mills, 
retired executive vice president and managing 
director of The American Society of Chartered Life 
Underwriters, who died on April 21, 1982 


MORE ON THE BIG MUTUALS AND THEIR 
FEDERAL INCOME TAXES 
Refers to an article in our May 1982 issue, and in- 
cludes part of a letter received from C. Norman 
Peacor, executive vice president and chief actuary 
of the Massachusetts Mutual Life Insurance 
Company 


UNDERWRITING AT THE TIME OF CLAIM 

(THE ATTORNEYS ARE SOMETIMES 

THE MAJOR WINNERS) 
Describes the situation of an Indianapolis resident 
who purchased $15,000 of decreasing term insur- 
ance to cover a mortgage, explains that the insur- 
ance was purchased from The Lincoln National 
Life Insurance Company through the Merchants 
National Bank and Trust Company in Indianapolis, 
mentions that there were only two brief health 
questions asked, discusses the dispute that arose 
when the insured died during the period of con- 
testability, indicates that the case was ultimately 
settled but that the amount paid to the attorneys 
substantially exceeded the amount of the original 
death claim, and expresses the belief that life in- 
surance policies should be underwritten carefully 
at the time of application 


MORE ON THE PLIGHT OF JEFFERSON 

STANDARD’S OLD POLICYHOLDERS 
Refers to an article in our December 1980 issue, 
contains the full text of a letter dated January 12, 
1981 to an official in the North Carolina insurance 
department from Kenneth P. Hinsdale, senior vice 
president and actuary of the Jefferson Standard 
Life Insurance Company, and expresses the belief 
that a question still remains concerning the meth- 
ods that should be employed to inform the owners 
of the older policies of their situation relative to the 
owners of more recently issued policies 


ATTENTION: REGULATORY OFFICIALS 
Lists the life insurance companies that experi- 
enced an erosion in their ratings in the 1981 life 
edition of Best's Insurance Reports relative to their 
ratings in the 1980 edition 


FROM THE MAILBAG 
Comments by Larry Larkin and William D. McDavitt 


Vol. 9, No. 8 (August, 1982) 


THE ASSAULT ON NEW YORK'’S 

REGULATORY APPARATUS 
Refers to the establishment of an Executive Ad- 
visory Commission on Insurance Industry Regula- 
tory Reform by Governor Hugh L. Carey of New 
York State, discusses the manner in which the re- 
port of the Commission was rushed to completion 
with virtually no public input, contains a partial 


listing of the recommendations of the Commis- 
sion, and expresses the opinion that the recom- 
mendations, taken together, constitute an assault 
by the insurance industry on New York State's in- 
surance regulatory apparatus 


THE UPWARD DRIFT IN BEST'S RATINGS 
Refers to articles in our January 1975, October 
1977, and July 1982 issues, shows some figures 
suggesting an upward drift in Best's ratings, and 
expresses the concern that the apparent drift may 
make the ratings less useful for policyholders and 
prospective policyholders 


A LOOK INTO OUR CRYSTAL BALL 
Contains a statement originally prepared in re- 
sponse to an invitation from the editor of Life As- 
sociation News concerning what we “see for the 
industry come the dawning of the twenty-first cen- 
tury,” but not submitted to LAN 

FROM THE MAILBAG 
Comments by John H. Moore, Frederick Stericker, 
Richard G. Shechtman, Bob Adeimann, Paul 
Schulthise, Leonard J. Nagel, and Kay Pritchard 


Vol. 9, No. 9 (September, 1982) 


A PAIR OF CASE STUDIES IN INSURANCE 

STOCK SPECULATION 
Discusses Executive Investors, Inc., an Indiana 
holding company formed in 1973, mentions Harry 
L. Weatherford, the promoter of the company, 
and describes the relationship of the company to 
the Truman National Life Insurance Company, 
whose marketing techniques appear similar to 
those of the A. L. Williams organization, and dis- 
cusses Security National of Indiana Corporation, 
an Indiana holding company formed in 1979, men- 
tions David E. Deeds and Stephen C. Hilbert, the 
promoters of the company, describes the relation- 
ship of the company to the Security National Life 
Insurance Company, which was purchased from 
Executive Investors, Inc., and discusses the trad- 
ing that has taken place involving restricted shares 
of the company 

DECEPTIVE SALES PRACTICES AND 

PROFESSIONAL RESPONSIBILITY 
Refers to articles in our February 1981 and June 
1981 issues, and discusses the results of our 
follow-up survey in which we asked 50 actuaries to 
take positive action to see that their agents were 
instructed not to use certain sales literature 

FROM THE MAILBAG 
Comments by James W. Stribling, John F. O'Neill, 
Robert E. Pentecost, Michael F. Robinson, Trent 
M. Woods, and Morton F. Bickart 


Vol. 9, No. 10 (October, 1982) 


ARE YOU RECEIVING A REASONABLE RATE 
OF RETURN ON THE SAVINGS COMPONENT 
OF YOUR LIFE INSURANCE? 
Describes the chaos in the life insurance market- 
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place when a consumer attempts to obtain in- 
formation about the rate of return on the savings 
component of a cash-value life insurance policy, 
explains how to gather certain information about 
the policy to be evaluated, shows the calculations 
to be performed using the information gathered, 
explains how to evaluate the results of the calcula- 
tions, contains several warnings concerning the 
process, and includes an explanatory appendix 
(this was our second issue aimed at insurance 
consumers) 

THE REACTION TO OUR FIRST 

CONSUMER ISSUE 
Discusses the responses received following publi- 
cation of our first consumer issue (the June 1982 
issue), indicates that the response prompted us to 
begin work on this second consumer issue, and re- 
ports that we now plan to publish three consumer 
issues in 1983 and three consumer issues in 1984 

FROM THE MAILBAG 
Comments by William A. Barnes and Richard 
Hammett 


Vol. 9, No. 11 (November, 1982) 


TEFRA AND UNIVERSAL LIFE 
Refers to articles in our November 1981 and 
December 1981 issues, mentions some of the tax 
developments relating to universal life since those 
articles, discusses that portion of “The Tax Equity 
and Fiscal Responsibility Act” that relates to flexi- 
ble premium life insurance contracts, raises the 
question of who is going to assume the responsi- 
bility for making certain that the policy qualifies as 
life insurance for tax purposes, and expresses the 
beliefs that any person considering the purchase 
of universal life or adjustable life should insist 
upon a written explanation of the tax situation, that 
the prospective purchaser should insist upon a 
guarantee of indemnification in the event of ad- 
verse tax treatment of the policy, that companies 
offering flexible premium contracts should re- 
design them to assure that they will qualify as life 
insurance for tax purposes, and that state insur- 
ance departments should disapprove flexible 
premium contracts that are not designed to assure 
that they will qualify as life insurance for tax 
purposes 

THE ANATOMY OF A PUBLIC 

RELATIONS DISASTER 
Discusses the initial denial of a $1,500 claim by the 
Commonwealth Life Insurance Company under an 
accidental death policy when the insured was 
killed by a person who fired a pistol from a passing 
car, describes the extraordinary publicity that 
emanated from the case, reports that the company 
finally decided to pay the $1,500 even though it still 
felt it had no liability under the policy, expresses 
the opinion that the public does not understand the 
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difference between life insurance policies and 
limited life insurance policies, and expresses the 
belief that the insurance industry and the public 
would be better off if companies refrained from 
selling limited life insurance policies 


ANDREW TOBIAS AND THE 

INSURANCE INDUSTRY 
Refers to Mr. Tobias’ latest book entitled The /n- 
visible Bankers—Everything the Insurance In- 
dustry Never Wanted You To Know, expresses the 
view that the book is excellent and should be read 
by anyone with a serious interest in the insurance 
business, discusses the way in which Mr. Tobias 
was dropped from the program after having been 
invited to address a conference sponsored by the 
life reinsurance division of CNA Insurance Com- 
panies, and discusses the way in which an adver- 
tisement for Mr. Tobias’ book was rejected by Life 
Association News 


Vol. 9, No. 12 (December, 1982) 


ATTENTION: FRIENDS OF BOB OSLER 
Refers to Robert W. Osler’s retirement a few years 
ago because of vision loss, suggests that he and 
his wife would enjoy hearing from their many 
friends in the insurance business, and gives their 
address 


A SUGGESTED METHOD FOR DISCLOSING 

THE NET RATE OF RETURN ON THE SAVINGS 

COMPONENT OF A UNIVERSAL LIFE POLICY 
Indicates that the annual reports to policyholders 
used by the companies selling universal life fail to 
disclose the net rate of return on the savings com- 
ponent, suggests a method for disclosing the net 
rate of return on the savings component of a uni- 
versal life policy, illustrates the method by apply- 
ing it to a policy issued in 1980 by the E. F. Hutton 
Life Insurance Company, and notes that further 
details concerning the method are contained ina 
short article scheduled for publication in the 
December 1982 issue of The Journal of Risk and 
Insurance 


THE POLICY LOAN CLAUSE AND 

PROFESSIONAL RESPONSIBILITY 
Describes a survey we conducted in 1980 by send- 
ing a memorandum to the presidents and treasur- 
ers of the chapters of the American Society of 
Chartered Life Underwriters concerning the pro- 
fessional responsibilities of the CLU, and reports 
on the results of the survey 

FROM THE MAILBAG 
Comments by Harry J. Hann and Richard T. Nolan 


ATTENTION: REGULATORY OFFICIALS 
Lists the life insurance companies that experi- 
enced an erosion in their ratings in the 1982 life 
edition of Best’s Insurance Reports relative to 
their ratings in the 1981 edition 























